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T his second edition of the new-format DFK Newsletter 
provides us with an opportunity to reflect on the success 

of our recent Annual Conference in Singapore and look  
forward to the many national and regional conferences in 
the months ahead.

It also presents insights to the huge range of activities that 
are taking place across DFK as members work together to 
strengthen their firms and provide ever growing services to 
their clients.

Please share this edition with your colleagues so that they 
too can see the world of opportunities that DFK has to offer.

Martin A. Sharp
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 DFK PRESIDENT ROLAND GRAF 

This was brought home in the clearest possible way when 
I had the privilege of attending the DFKANZ Conference 
in Noosa, Australia, at the end of May. My wife Viola and I 
were hosted royally and made to feel most welcome in the 
close-knit DFKANZ family. The quality of the presentations 
at the conference was most impressive, with strong 
emphasis on marketing, tax, estate planning, IT, audit and 
superannuation. 

The packed social programme provided an excellent 
opportunity to get to know colleagues from down under, 
many of whom I already know as they are regular attendees 
at the International and Asia-Pacific Conferences. My visits 
to the member firms in Melbourne and Brisbane after 
the conference confirmed the very positive impressions 
that I had of the group and I encourage anyone who has 
the opportunity, to experience the ANZ National Group 
for themselves, which is an outstanding example for DFK 
International.

The DFK USA Managing Partners Conference in St Louis, 
Missouri, also in May, was another example of a DFK 
national group at its best. The format is well-established 
and provides an exceptional opportunity for firms to share 
their insights on practice management at a very high level 
and in complete confidence.

Likewise, the ‘DFK Champions’ initiative brought together 
another tier of partners and leaders from each of the firms 
to broaden the benefits of membership among members of 
the group – this is a brilliant idea that other groups would 
do well to copy. 

The conference brought home the impressive growth that 
there has been in DFK USA in recent years, with 29 firms in 
attendance at the board meeting. 

Finally, I must reflect on the success of the combined DFK 
International and Asia Pacific Conference in Singapore. The 
hard work and dedication of the host firms and executive 
office team ensured that delegates had a wonderful time, 
with engaging topics, valuable networking opportunities and 
a varied and fascinating social programme. 

I am pleased to conclude that DFK International remains a 
strong and vibrant organisation. Our strength remains the 
depth of trusted relationships that we have established, 
which enables us to refer our clients with confidence, 
knowing that they will get the quality of service that keeps 
us ahead of the competition. I am grateful to all the 
volunteers at national, regional and international level who 
freely give their time to help make DFK a success, as well as 
the staff at the international and national group offices for 
their dedication and commitment. We are fortunate to be 
supported by such a well-motivated team. 

Roland W. Graf

As I travel with DFK and meet our 
friends and colleagues around the 
world, I am constantly impressed by 
the entrepreneurial leadership and 
in-depth technical knowledge found 
within our member firms. Above 
and beyond this is the strength of 
relationships that our members enjoy 
with like-minded colleagues within 
their groups and across the world.
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 DFK INTERNATIONAL  
 CONFERENCES 

 DFK International  
 Conference hailed a success 
More than 150 delegates from across the globe 
came together for the DFK International Annual 
Conference in Singapore in July. 
Held at the Mandarin Oriental Hotel in Singapore and hosted by local member 
firms J K Medora & Co LLP, MHC Partnership LLP, NLA DFK, and P G Wee 
Partnership LLP, the conference saw members travel from across Europe, America, 
the Middle East and Australia to discuss the latest challenges and opportunities 
facing business communities across the world.

Conference themes included women in business, the challenges and opportunities 
presented by digital technology, and retaining talent within companies. Delegates 
heard speeches from Ms Sim Ann, Senior Minister of State at the Ministry of 
Communications and Information in Singapore, Mr Evan Law, the CEO at the 
Singapore Accountancy Commission, and Mr Chun Wee Chiew, Asia Pacific Policy 
Lead at the ACCA. Local radio personality and broadcaster Simone Heng spoke on 
the topic of The Power of Human Connection.
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Another distinguished speaker was Ms Anna Curzon, Chief 
Product & Partner Officer at Xero and a member of the New 
Zealand Prime Minister’s Business Advisory Panel. Anna 
addressed the DFK International Women in Leadership 
Meeting and presented at the general session on the 
benefits of the DFK/Xero strategic relationship under the 
title ‘Doing Beautiful Business Together’.

Breakout workshops and seminars on international tax, 
accounting and assurance, IT, block chain, cloud accounting 
and marketing, as well as a Greater China Group Meeting, 
rounded out a busy and engaging agenda.

Delegates also enjoyed an action-packed social programme, 
with trips to the Singapore Botanic Gardens and Gardens 
by the Bay, as well as a night safari at the Singapore Zoo, 
golf and sailing excursion in the Singapore Straits.

It was the first time that the DFK International and DFK Asia 
Pacific Annual Conferences were brought together – this 
is part of a move that from now on will see the regional 
group, which encompasses the chosen location of the DFK 
International Annual Conference, combining with its  
own conference.

 FUTURE CONFERENCES 

Details of all future DFK conferences can be found 
on the DFK International website. Highlights in the 
coming months include:

 ÎDFK Middle East & Africa (MEA) Annual Conference 
– 14-15 October 2019, Marrakech, Morocco

 ÎDFK France Annual Conference – 17-18 October 
2019, Paris, France

 ÎDFK North America Annual Conference –  
29 October - 1 November 2019, Maui, Hawaii

 ÎDFK Latin America Annual Conference –  
20-22 November 2019, Santiago, Chile

 ÎDFK Asia Pacific Leadership Conference – 
 20-22 November 2019, Kuala Lumper, Malaysia

 ÎDFK EMEA Annual Conference and Young 
Professionals Conference – 6-8 February 2020, 
Madrid, Spain

 ÎDFK International, North America and Latin 
America Conference – 7-10 July 2020, Panama City, 
Panama

 OUR OTHER NEWSLETTERS 
Don’t miss out on the latest news from DFK 
International’s specialist committees. Signing up is 
quick and easy:

 Î Accounting & Assurance News

 Î International Tax News

 Î IT Update

 Î Legal Newsletter
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 DFK INTERNATIONAL  
 NEWS ROUND UP 

 Friedman LLP announced as DFK  
 International Firm of the Year 2019 
Left to right: Roland Graf (DFK President), Fred Berk (Friedman LLP), Eddie Wong (Friedman LLP), Harriet Greenberg 
(Friedman LLP), Marco Vermin (Alfa Accountants, prior-year winner), Willem van der Berg (Friedman LLP). 

Leading New York accountancy practice Friedman 
LLP was announced as DFK International’s Firm of 
the Year Award 2019 at DFK International’s Annual 
Conference in Singapore. 
 
The award recognises a firm which has contributed most to the development of 
DFK International throughout the past year. 

Friedman LLP, which for many years has been actively involved in DFK, has been 
strongly represented at DFK conferences around the world in recent years, 
notably in Asia Pacific, EMEA, UK & Ireland and Latin America, as well as at its 
‘home’ conferences in the USA and North America. The firm has been proactive in 
winning international business by working with DFK members around the world on 
cross-border projects and in referring its clients to other members. Furthermore, 
Friedman LLP has strong representation on most DFK committees, including the 
chair position on the hugely successful International Tax Committee.

Friedman LLP has been a beacon of ideas for other members and has also been 
at the forefront of technological innovation in accountancy, sharing its experiences 
with other members.
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Left to right: Vice-President Asia Pacific Paul Fiumara, Meritorious 
Service Award winner Uday Chitale, DFK President Roland Graf.

 Meritorious Service Awards and  
 final farewells to DFK legends 
DFK members Uday Chitale and 
Norbert de Montety step aside.
After nearly 50 years at M P Chitale & Co – a DFK member 
firm in Mumbai, India – Uday Chitale has decided it is the 
right time to pass the baton and step down as Senior Partner 
from the firm as of 1 April 2020.

Similarly, DFK stalwart Norbert de Montety of Paris firm 
Groupe Experience/SNA Experts, who attended his first 
DFK conference in 1987, is stepping aside to make room for 
younger partners. 

In recognition of their many years of loyal service to DFK 
International, including in both cases extended terms as Vice-
President for their region, Uday and Norbert were awarded 
DFK International’s prestigious Meritorious Service Award at 
the DFK International and Asia Pacific Annual Conference in 
Singapore. The Award is presented to individuals who have 
made an effective, significant and substantial contribution to 
furthering the aims of DFK International. 

Left to right: Vice-President Asia Pacific Paul Fiumara, Meritorious 
Service Award winner Norbert de Montety, DFK President Roland Graf.
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 MEMBER MEET UPS 

 DFK firm in Manila visits DFK  
 members in Mumbai and New York 

Jill Cua, Founder and Managing Partner at JSC & Co 
– a DFK member firm in the Philippines – visited 
M P Chitale & Co in Mumbai, India, en route to an 
Institute of Chartered Accountants of India (ICAI) 
conference in Agra. 
Jill spent a couple of days in Mumbai where she was greeted by Ashutosh 
Pednekar, Partner at M P Chitale & Co and his team. Ashutosh and Jill visited 
the ICAI office and met the ICAI President and the Chairperson of the Western 
India Regional Council. This was followed by a visit to St. Jude India ChildCare 
Centres (the NGO for cancer affected children, which Ashutosh supports). They 
also met up with the Mumbai representative of IC & Partners, a DFK member 
firm from Udine, Italy.

Jill also made the most of another conference trip, this time in the USA, 
where she was representing the Philippine Institute of Certified Public 
Accountants (PICPA). Jill met with Friedman LLP, a DFK member firm based in 
New York, to further strengthen relationships and broaden resources. 
Jill was accompanied by Lope L Bato, Jr. (Incoming National President, PICPA), 
Ferdinand A. Rodriguez (Incumbent National Board of Director, PICPA) and 
Nora Galleros (Chairperson, The National Council of Philippine American 
Canadian Accountants).

Take a look at page 16 to hear how a recent member 
meet up has led to new business.
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Marco Vignoli, Partner at Studio 
Vignoli – a DFK member firm based in 
Florence, Italy – recently visited DFK 
member firms in Beijing, China. 
 

Marco’s first stop was meeting with Peking CPAs. Marco 
greeted several partners at the firm including Managing 
Partner Mr Hu and presented Studio Vignoli’s profile in both 
English and Chinese. Marco also met with Beijing Zhong Xuan 
Yu CPAs where he was keen to learn about the overseas 
experiences of DFK China firms and to discuss how the firms 
could potentially collaborate in the future.

 DFK Florence firm visits DFK members in Beijing 

Giant iTab is collaborating with DFK International to offer a special discount to 
all member firms on its giant smartphone devices.  These interactive, engaging 
devices can be used to modernise meeting spaces and reception areas. Any 
type of digital content can be presented on the giant devices, including digital 
marketing materials, DFK information or familiar apps.

Use Promo Code DFK19 for 10% Discount 

For more information, contact jani@dfk.com or view the leaflet 

 Giant iTab: special offer for DFK member firms 
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 DFKANZ strikes exclusive relationship  
 with the Jewellers Association of Australia 
DFK is always keen to share 
marketing insights from its 
member firms. In this issue we 
shine a spotlight on an innovative 
partnership that DFK Australia and 
New Zealand has developed to 
raise awareness of firms within an 
important sector in the region. 
DFK Australia New Zealand has established an exclusive 
relationship to provide business education and training to 
The Jewellers Association of Australia (JAA).

The JAA was established in 1931 and currently represents 
the interests of the jewellery industry and its consumers. It 
is the national peak organisation that oversees all facets of 
this highly affluent sector which includes retail, manufacture 
and distribution.

The industry is vast, employing over 20k people. The JAA has 
550 full members that overall generate between $2m and 
$15million turnover each and employ 4-10 staff, although 
some employ over 200 people. 

 
 

DFKANZ has developed a webinar-based education package 
called ‘Better Business Series’ for JAA members covering the 
following key topics:

          1.    Mastering cash flow/Maximising profits

          2.    Streamlining your business using the cloud

          3.    Maximising your super fund

          4.    Succession planning for family businesses

          5.    Strategic planning for innovation and change

In return, DFKANZ has prominent placement on JAA’s 
website where DFK is promoted as a key benefit of 
membership. Also on the website is a member-exclusive 
library of downloadable resources, such as cash flow 
templates and debtor management tips. 

DFKANZ offers complimentary consultations with local firms 
and in return DFK receives regular content placement in 
JAA’s e news and hard copy newsletters. Introductions to 
key members are regularly being made and holding joint 
events is a future possibility. 

Through all this activity, it is DFKANZ’s goal to position DFK 
members as preferred suppliers, which in the long-term 
should lead to new client enquiries.

If your firm or region is working on a marketing 
programme which you feel could be replicated 
elsewhere in the network, please get in touch by 
emailing exec@dfk.com.
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 Promoting your firm within DFK 

 Share your  
 news  
DFK encourages all its member 
firms to add exec@dfk.com to 
your marketing mailing list or any 
distribution list that you use to share 
your firm’s news. 

We are always happy to help member 
firms promote news updates on the 
DFK website and social media.

 Meet the  
 Members  
The Meet the Members section shown 
on all DFK social media has been 
updated to video format. The videos will 
also be used in some other DFK projects 
from time to time such as the Potential 
Members Brief.

If you would like to participate, please 
fill in the short form below and send 
across, with a hi-res image of the 
partner participating, to exec@dfk.com.

Name:  
Firm:  
Location: 
Position in DFK Firm: 
Length of membership in DFK: 
What do you see as the biggest benefit 
of your membership with DFK? 
Tell us some fun facts about yourself:

 Member  
 Spotlight  
DFK has launched a new Newsflash 
Series – Member Spotlight.

The Member Spotlight newsflash was 
initially launched to showcase new DFK 
member firms to all members of DFK 
International. The updates have been 
well received and we now welcome 
all member firms to get involved. 
Participating in the Member Spotlight 
is a great opportunity to highlight 
your firm to your fellow members. To 
feature, contact exec@dfk.com.

For more ways to get involved and 
promote your firm within DFK, watch 
our video that was shown at the 
DFK marketing seminar at the Annual 
Conference in Singapore this July.  
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 DFK Mascot: 
 Where is Paddington now? 

DFK’s Paddington Bear mascot has 
continued on his journey, making it 
to a number of DFK offices across the 
Asia Pacific region, as well as the DFK 
Australia and New Zealand Conference 
and the DFK International and Asia 
Pacific Conference. He is now travelling 
across the United States, having visited 
EEPB in Houston (which included a VIP 
tour of the NASA site!), the DFK/AGN 
Major Firms Meeting in Denver and 
Friedman LLP in New York. 

Paddington’s journey is a fun way to 
demonstrate just how far and wide 
DFK International connections reach. 

 Î Follow DFK’s Flickr account for 
updates on Paddington’s progress 
travelling between DFK firms and 
conferences.

 Î Watch Paddington’s journey so far 
on YouTube.
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 INTERNATIONAL WOMEN IN  
 LEADERSHIP (DFK I-WIL) COMMITTEE 
 DFK writes new chapter for  
 HerStory Foundation 
DFK International has raised close 
to £7,000 (US $8,500) for HerStory 
Foundation, a charity which 
champions diversity and gender 
equality in Bangladeshi schools. 
The donation will enable HerStory Foundation, the first chosen 
charity of the DFK International Women in Leadership (I-WIL) 
Executive Committee, to fund its third awareness-raising book. 
‘HerStories: Book of Rights’. Due to be launched in November, 
the book will be used in schools to teach children about their 
rights from an early age.

The foundation was set up by Zareen Mahmud Hosein, Partner, 
at DFK member firm Snehasish Mahmud & Co, who said: 
“We could not have produced this book without DFK 
International and are so thankful for the donation which 
will essentially fund the research, writing, illustration 
and design.”

Earlier this year, to coincide with International Women’s Day, 
DFK firms were encouraged to hold fundraising events for 
HerStory Foundation. Alfa, Anne Brady McQuillans DFK, CBW, 
DFK Malta, DFK Nugents, Friedman LLP, Royce Peeling Green 
(UK) and Wilson Wright LLP participated. An individual donation 
was also made by Kevin Hyams, a partner at Friedman LLP.

The DFK Asia Pacific Committee also donated £700 in lieu of a 
delegate conference gift for the DFK International and DFK Asia 
Pacific Annual Conference. 

Anne Brady, chair of the DFK I-WIL Executive Committee, said: 
“A lot of people were involved in fundraising all over the 
world which has made a fantastic total and we would like 
to thank everyone who contributed so generously.”

The committee’s chosen charity for 2020 is Comparte Por Una 
Vida, which is based in Colombia and works to alleviate child 
malnutrition in Venezuela.
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 Why accommodating employees’  
 schedules can be a win-win 
Attracting and retaining talented employees is a 
well-known challenge – both within our industry 
and beyond. With that in mind, the I-WIL committee 
invited Friedman LLP’s HR Director Lindsay Gaal, 
to share her experience of how flexible working 
arrangements can benefit both individuals and 
employers.
In the ever-changing work environment 
of the 21st century, firms will only 
succeed in attracting and retaining talent 
by finding creative ways to empower 
employees, and adopting practices that 
appeal to a contemporary workforce.

Flexible working policies or Alternative 
Work Arrangements (AWAs) represent a 
mutually beneficial agreement between 
employer and employee. Ideally, AWAs 
enable employers to retain, motivate and 
advance employees who may otherwise 
seek employment elsewhere, stay at 
home or find an alternative, and support 
employees in their efforts to reach their 
full potential as contributors. 

Friedman has fully embraced AWAs 
of all shapes and sizes, working with 
employees to determine roles that 
enable them to produce their best work. 
Friedman has helped employees adopt 
work-from-home schedules, reduce 
their hours, condense their work week 
and make other arrangements that 
allow them to achieve a better balance 
between their professional and personal 
responsibilities.

Our AWA program was championed by 
former managing partner Bruce Madnick, 
who wanted to formalize the scheduling 
flexibility already enjoyed by Friedman 
employees. Because these practices 
were already informally in practice, it only 
took about three months to develop a 
written policy, which was embraced by 
employees immediately. 

Each and every AWA is uniquely designed 
to suit the needs of the particular 
employee. Once an AWA is formalized, it 
must be approved by a department head 
and a human resources representative. 
Furthermore, the firm reserves the right 
to revise arrangements if productivity, 
work quality or relationships are 
negatively affected, following the 
adoption of an alternative schedule.  

We have found that employees and 
managers pursuing AWAs develop trust 
quickly and soon become comfortable 
with their new work arrangements. I 
can personally vouch for the efficacy of 
Friedman’s AWAs. Nine months ago I 
gave birth, and thanks to my AWA and 
the firm’s understanding, I have had 
the flexibility I need to continue working 
without compromising my personal 
priorities. 

Friedman’s success with AWAs is largely a 
result of effective communication and the 
early establishment of clear expectations. 
Firms considering the implementation 
of an AWA program or flexible working 
policy, should emphasize formal, direct 
communication, which will help to ensure 
a smooth adoption.

By Lindsay Gaal, Director of Human 
Resources, Friedman LLP
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 DFK ASIA PACIFIC  
 REGION NEWS 

DFK is pleased to hear that 
Corebusiness Consultores SA – a 
DFK member firm in Mozambique 
– recently won an engagement 
for tax consulting services for 
Movitel – a Vietnamese investment 
firm in Mozambique. The referral 
came from Pham The Hung from 
DFK Vietnam following a member 
meet up (featured in the previous 
edition of the DFK Newsletter). 
DFK Vietnam is a DFK member firm 
with offices in Hanoi, Ho Chi Minh 
City and Binh Duong. It is always 
great to hear successful referrals 
by DFK member firms!

 Winning referrals  
 through DFK  
 connections 

The first meeting of the newly 
formed working group; DFK Greater 
China Group (GCG) in the Asia 
Pacific Region met for its first official 
in-person meeting at the combined 
DFK International and Asia Pacific 
Annual Conference in Singapore in 
July 2019.  
 
The group is open to all DFK member 
firms that have an interest in Greater 
China-related businesses and is aimed 
at those who speak Mandarin. The 
meeting included discussions on the 
purpose of the GCG, communications 
and collaborations, as well as 
opportunities for joint seminars.

The group is pleased to announce 
that Mr HU Baihe, partner at Peking 
CPAs – a DFK firm with its head office 
in Beijing – has been elected as the 
Honorary Chairman; Mr TC MA, Partner 
at Sino-bridge China Consulting Limited 
– a DFK Firm with its head office in 
Hong Kong – has been nominated as 
the Executive Chairman; and Mr JI Aijun 
(James), Partner at Sino-bridge China 
Consulting, has been nominated as the 
GCG Coordinator.

For further information or to join the 
DFK Greater China Group, please 
contact Emma Tran, DFK Asia Pacific 
Executive Officer; etran@dfk.com.

 DFK Greater China group 
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Jill Cua, Founder and Managing 
Partner at JSC & Co, was named 
as one of the Outstanding ASEAN 
Women Entrepreneurs 2019 by 
Her Royal Highness Princess 
Bajrakitiyabha Mahidol at the JW 
Marriott Hotel in Bangkok in  
June 2019. 
The award, which is supported by the Asian Women 
Entrepreneurs Network, celebrates the accomplishments 
of women who have made a remarkable impact in their 
business field, in society, and the economy.

JSC & Co, a multi-disciplinary firm, became a member of 
DFK International in 2017 which has aided the firm’s growth 
and resulted in working relationships with clients around 
the world. Jill said: “Working with associations such as 
DFK International provides a great opportunity for my 
business to unlock further international growth, whether 
it is providing services to a fellow DFK International 
member, or being able to identify the provider of a niche 
service that one of our existing clients requires.”

 DFK Asia Pacific Partner wins award for  
 ASEAN Woman Entrepreneur 2019 

 DFK Asia Pacific  
 Firm of the Year  
 Winner 2019 
DFK is pleased to announce DFK 
Gooding Partners as this year’s DFK 
Asia Pacific Firm of the Year 2019. 
 
The firm has contributed a huge amount to the DFK Asia 
Pacific Region, so this is a well-deserved award for a firm that 
has been so active.

Thank you to Stephen Bushell and team at DFK Gooding 
Partners for supporting the DFK Asia Pacific Region.
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DFK Asia Pacific is pleased to confirm that the 
third DFK Asia Pacific Leadership Conference will 
be held at the Park Royal Hotel in Kuala Lumpur, 
Malaysia on 20-22 November 2019.  
 
The conference provides a great opportunity for potential partners, new partners, 
senior managers and senior staff to network with other DFK International 
members and to discuss issues which would help them to grow and develop their 
own leadership skills. 

The conference is particularly suited to up and coming leaders or senior 
practitioners who go above and beyond in delivering audit, tax or accounting 
support within their firms. 
 
Conference registration is open. For further information or to register your 
interest, please contact Emma Tran, Asia Pacific Executive Officer: etran@dfk.com.

If you need an introduction to a firm in the DFK Asia Pacific Region, 
please contact Emma Tran at etran@dfk.com or Martin Sharp at 
msharp@dfk.com.

 DFK Asia Pacific Leadership  
 Conference is back 
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 DFK EMEA  
 REGION NEWS 

 Alfa named one of the 40 best  
 business service providers in  
 the Netherlands 
Alfa Accountants and Advisors is 
among the 40 best performing 
business service providers in  
the Netherlands.
 
Research conducted among 4,500 business executives and 
managers has identified which business service providers in 
the Netherlands enjoy the highest customer satisfaction. 

The survey, conducted by the Erasmus Center for Business 
Innovation and Management Team, asked the directors about 
their experiences with business service providers. Areas 
assessed included the quality of service, customer centricity, 
quality of execution and the extent to which a manager would 
recommend a company to its peers (Net Promoter Score). 

Congratulations to Alfa Accountants and Advisors.

The EMEA Brochure is being 
updated and will be available in 
the autumn. DFK will provide firms 
with a web version and print-
ready PDF so that firms can easily 
distribute copies to clients and 
display them in meeting rooms 
and lobbies.

 EMEA Brochure                  
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 New agreement on audit software  
 ticks the box   
DFK International firms can now take advantage of cutting-edge audit 
management software developed by a fellow member, at a discounted rate. 
 
DFK has signed a memorandum of understanding which 
enables member firms to acquire specialist cloud-based 
software – developed by Croatian firm iAudit – at a reduced rate 
and in turn help iAudit to expand its market around the world.

The user-friendly software, called Tickmark, supports the 
management of a wide range of audit-related activities in a 
single framework and is designed to increase productivity 
and efficiency. 

 

 
The application now has users in various countries, including 
DFK member firms, and Tickmark is being further developed 
with new features, such as a new reporting tool which is 
being added this year.

The memorandum of understanding was formally signed 
between Lumbrela and DFK International at the DFK 
International Annual Conference in Singapore.

View further information about the software.
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 DFKANZ NEWS 

 DFK Gooding Partners Chartered   
 Accountants promoting a  
 strong association 

After ten years of affiliation with DFK International 
and DFK Australia New Zealand, Gooding Partners has 
changed its trading name to better reflect its strong 
association with DFK. 

Gooding Partners Chartered Accountants is pleased to 
announce its new name is ‘DFK Gooding Partners Chartered 
Accountants’, effective 1 July 2019.
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 Doing Business Overseas  
 webinars continue 
DFKANZ is continuing 
its collaborative 
webinar series 
throughout 2019, 
partnering with firms 
on the ground in India, 
Malaysia, Germany 
and Canada.
Offering valuable insights on 
accounting, tax, structural, legal and 
compliance factors, the webinars 
are essential for business owners 
considering setting up a business 
in these locations. The initiative 
is designed to reinforce and 
demonstrate the final statement 
in DFK’s byline – ‘Local knowledge, 
National Connections, Global Reach’.

To promote the webinar series, 
DFKANZ ran a paid Facebook 
Advertising campaign and also 
provided artwork and copy to all 
member firms to share on social 
media and via newsletters.\

Once the webinars have run, replay 
pages are set up and regular social 
posts will lead new viewers to the 
content. DFKANZ is also providing 
viewers with access to the dfk.com 

‘Doing Business In’ PDFs. 
DFKANZ really appreciates the 
involvement of its partner firms and 
welcomes contact from any firm who 
would like a reciprocal arrangement 
with a webinar on doing business  
in Australia.

Find out more and watch the  
replay webinars.

Working with the Jewellers 
Association of Australia 
(see the Marketing insights 
section on page 11) and the 
‘Doing Business Overseas’ 
webinar series are just two of 
the marketing activities that 
DFKANZ is engaged with on an 
ongoing basis. 

Please feel free to contact 
DFKANZ for further information 
or to attend a bi-monthly Group 
Marketing Committee Meeting.
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 Doing Business Overseas  
 webinars continue 

 DFK CANADA NEWS 

 DFK Canada Conferences 
DFK Canada held a very successful 
conference in June of 2019 in the 
nation’s capital of Ottawa. 
Thanks goes out to all those who attended and whose 
participation led to the sharing of great information, best 
practice and networking. Appreciation is also extended to 
host firm, GGFL.

Time was set aside during the conference for a review of the 
DFK Canada strategic plan – part of which includes ongoing 
membership recruitment plans.

British Columbia and Nova Scotia are specific target areas 
for outreach, so if anyone knows of leads for firms in these 
areas that DFK Canada can follow up with, please send them 
to lynn@dfk.ca.

Planning is already underway for the 2020 conference 
to be hosted in the beautiful coastal city of St John’s 
Newfoundland by our DFK Canada firm, Noseworthy 
Chapman. Mark your calendars for 16-18 September 2020. 

15-20 September 2019 saw the return of DFK Canada’s annual Leadership Development Courses for new 
managers and partners – DFK Canada’s future leaders. The lessons and skills development gleaned during these 
sessions provide learning opportunities at both an individual and corporate level and will assist in setting up 
these professionals for ongoing success.
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DFK International and Asia Pacific Conference
DFK Canada was exceptionally pleased to have 
been represented by a strong contingent of 
delegates at the recent DFK International and Asia 
Pacific Conference held in Singapore in July 2019. 

Returning delegates always report feeling energised 
and renewed after meeting and sharing ideas with 
counterparts from around the globe, and this year was 
no exception.

DFK | NEWS | AUTUMN 2019

24



One of the main 
attractions of DFK 
France lies in the scope 
of its membership 
– whether large or 
small, firms have the 
ability to tap into each 
other’s experiences 
and specialities for the 
benefit of all.

 

The national group is made up of 
eight firms, representing 30 offices 
and around 400 employees across 
the country, which work together on 
a variety of projects that currently 
focus on developing personnel and 
operating systems.

That spirit of cooperation is 
undoubtedly the hallmark of DFK 
International and interestingly, the 
founder of DFK France member 
firm F-M Richard and Associés 
was involved in the creation of 
the association back in 1962. Paul 
Grosjean, Managing Partner of 
Conseils Associés, said: “I think 
the main interest we have in 
DFK France is to help the smaller 
members gain the experience from 
the larger ones as the scope of the 
firms is very different.

“A firm like mine benefits from 
what can be developed by a 
bigger firm. The access to the 
documentation and training is 
something we would not be able to 
access if we were to stand alone.

“Then there is also the possibility 
of having some members who are 
more specialised in areas which are 
not necessarily covered by every 
single firm.”

 DFK FRANCE NEWS 

 Sharing expertise 
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 Advancement through new  
 systems and training 
DFK France has recently moved to a state-of-the-art 
paperless auditing system which was being used by 
four of its firms. All members also have access to 
hi-tech databases for documentation and technical 
management.

The theme of advancement stretches to personal 
development, with annual training sessions focusing on 
soft, as well as technical skills for items such as tax and 
HR, being a highlight in DFK France’s calendar.

Change management and transformational leadership 
will be the focus of the group’s annual convention in 
Paris this October, as it looks to guide members through 
future developments.
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 DFK UK & IRELAND 

Numbers for 
September’s DFK 
UK & Ireland Annual 
Conference have 
doubled on last year.  
Over 100 delegates registered to 
attend the three-day conference which 
was hosted by Brown Butler in Leeds 
as it celebrates its own centenary.

The increase coincides with DFK 
UK & Ireland combining its young 
professionals conference with the 
annual conference for the first time.

The move to bring the two together 
is designed to lead to greater 
integration and interaction between 
partners and future leaders and is 
reflected in the conference theme of 
‘Inspiring Tomorrow’s Leaders’.

Caroline Cassidy, Executive Officer 
of DFK UK & Ireland, said: “We know 
that the younger generation will be 
taking the lead going forward so to 
have them integrating with everyone 
at the conference is great. 

“The whole group were together 
for the keynote speakers and 
social activities, and then the 
young professional delegates 
broke away for sessions focusing 
on leadership training.

“We had a really good uptake, 
with young professional and 
annual conference delegates even 
registering from Mexico, Sweden, 
Saudi Arabia and the USA. We are 
a very welcoming and open group, 
and a lot of our international 
delegates come to the conference 
year on year.” 
 
DFK UK & Ireland also secured 
three sponsors of the conference 
– PayDashboard, Keys Finance and 
Virtual Cabinet – as well as high-
profile speakers including: Julian 
Richer, founder of award winning 
retailer Richer Sounds; high-profile 
TV presenter and business adviser, 
Stuart Maister; Gary Turner,  
co-founder and managing director at 
Xero UK; leading trainer and business 
author, Robert Mowbray; and Una 
McSorley, an accredited coach and 
leading expert in communications 
and executive development.

A guided tour of Harewood House, 
one of the Treasure Houses of 
England, go karting and visit to an 
escape room kept the social side of 
the event in full swing. 

The conference concluded with 
Brown Butler being awarded 
DFK UKI Firm of the Year 2019, in 
recognition of the outstanding year 
they have had and the support 
and involvement they show to the 
association.

For more information about the 
upcoming UK & Ireland conferences, 
contact Caroline Cassidy at  
exec@dfkuki.com.

 DFK UK & Ireland sees  
 double delegates 
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Leeds-based chartered accountants Brown 
Butler has continued celebrating its centenary by 
launching a specially brewed ale.
Brown Butler is one of the largest independent firm of chartered accountants in 
Leeds and employs more than 80 people at its premises on St Paul’s Street. In 
2019 the firm is celebrating 100 years in business.

Profit & Hops was brewed by Ossett Brewery, who recently appointed Brown 
Butler as advisors, with Brown Butler holding a competition for colleagues to 
choose a name.

Profit & Hops is full bodied, well rounded and sweet on the palate, with a 
fruity aroma. The launch, at Archies Bar & Kitchen in Leeds, coincided with a 
celebratory centenary event that was attended by over 200 clients and contacts 
of Brown Butler.

As well as brewing the beer, Brown Butler are also fundraising for the Yorkshire 
Air Ambulance and are already well on the way to their £5,000 target.

For more information visit www.brownbutler.com.

Left to right: John Brear and James 
White, Directors of Brown Butler, 
enjoying a pint of Profit & Hops.

 Profit & Hops for Leeds  
 accountancy firm in  
 100th anniversary year 
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In June, the Association for 
Accounting Marketing (AAM) 
awarded the winners of the 
Marketing Achievement 
Awards (MAA) at the annual 
AAM-MAA Awards Reception.

The event was held at AICPA 
ENGAGE in Las Vegas, Nevada, 
where Johnson Lambert was 
recognised as the branding 
category award winner for best 
‘Integrated Branding Programs: 
Budget below $99,999’. 
Congratulations!

 DFK USA NEWS 

The DFK USA Managing 
Partners Conference 
hit record numbers 
this year in St Louis as 
it coincided with the 
launch of the DFK USA 
Champions Programme. 
The DFK USA Champions Programme 
was cultivated from the results of the 
strategic planning survey carried out in 
early 2018. 

“Just as firms are facing challenges 
internally with succession planning, 
we as an organization are dealing 
with the same issues”, said Maureen 
Dillmore, DFK USA Executive Director. 
“This programme is designed not only 
to take some of the pressure off the 

Managing Partner to be the sole DFK 
USA contact, but to help identify the 
future leaders of the association and 
get them actively involved earlier.” 

The programme got off to a strong 
start and is expected to continue with 
bi-annual in person meetings and 
conference calls in between. 

 DFK USA Managing Partners Conference  
 hits record attendance with launch of  
 ‘Champions’ programme 

 Johnson Lambert  
 wins AAM-MAA  
 Integrated  
 Branding Award 
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 DFK USA’s Maureen Dillmore  
 Celebrates ten years with DFK 

DFK USA Executive Director, Maureen 
Dillmore, happily celebrated ten years 
with DFK this August. 

Maureen said: “Having worked 
for this organization in multiple 
capacities over the past ten years, I’m 
extremely honoured to have seen the 
organization flourish and overcome 
obstacles all the while growing 
stronger than ever. The lessons 
learned and relationships built have 
made these ten years fly by, and I 
look forward to many more years 
with DFK!” 

 Friedman LLP earns ‘Best of Accounting’  
 award for client service excellence 
Friedman LLP was 
awarded a ‘Best of 
Accounting’ firm for 
providing superior 
service based on 
strong positive 
feedback to a client 
survey conducted 
by Clearly Rated, 
an independent 
third-party research 
organisation.

The survey asked clients to rate the 
quality of the firm’s service across 
various categories and to report the 
likelihood of their recommending the 
firm to colleagues and friends. 

Numerous Friedman professionals 
were commended by survey 
respondents through personal ‘shout-
outs’, and the survey garnered more 
than 50 client testimonials, praising 
the high quality of service delivered by 
Friedman. 

One client said: “Friedman’s advisors 
deliver the personalized attention 
of a small firm with the robust 
resources of a Big Four.” 
 
Frequently recognised as a ‘Best 
Place to Work’, Friedman believes that 
investing in employees’ personal and 
professional well-being fosters excellent 
client service.

INSIDE Public Accounting (IPA) 
has honoured seven firms with 
its inaugural Excellence in Firm 
Culture award, based on the 
results of an assessment of 2,000 
staff members at 21 firms. DFK 
USA is proud to announce that 
Stockman Kast Ryan + Co in 
Colorado Springs is a recipient 
of this award. Congratulations to 
Trinity Bradley-Anderson and 
the entire team at SKR + Co.

 Stockman Kast  
 Ryan + Co wins Firm  
 Culture Award 
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 DFK IN NUMBERS  

DFK INTERNATIONAL WORLD STATISTICS 2019

Member Firms Member Offices

Countries Members Fee Income

DFK continues to be ranked as 
the 7th largest association of 
independent accounting, tax and 
business advisory firms worldwide.
The results of DFK’s annual online survey are as follows:

Firms are advised to update the figures quoted on their websites 

to reflect this growth and pass the above DFK statistics on to their 

marketing teams, for use in tender pitches and marketing materials. 

DFK thanks its member firms for their assistance with calculating 

inputting data via DFK’s annual online survey.
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 DFK MEMBER UPDATES 
 New member firms  
 (from May 2019) 

 SWITZERLAND 

Rickenbach & Partners 
Accounting I Business Consulting I Law I Personal Finance

Address: 
Schlossbergstrasse 22, 8702 Zollikon- Zurich

T +41 44 391 44 77 E   zurich@rickenbach-law.ch 
F +41 44 391 77 35 W  www.rickenbach-law.ch

Contact Partner 
Sinan C. Odok  sodok@rickenbach-law.ch

 AZERBAIJAN 

AZ Audit LLC
Audit I Accounting I Law I Tax

Address: 
Babek avenue 12 A, Babak Plaza 10th floor, AZ1025

T +99 450 225 0177 E   info@azaudit.az 
T +99 412 488 0620 W  www.azaudit.az

Contact Partner 
Afig Israfilov   afig@azaudit.zaz            

DFK International
Room 120, Temple Chambers
3-7 Temple Avenue
London 
EC4Y 0DA
UK

+44 (0) 20 7436 6722

exec@dfk.com
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